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Delivery time

BakkerElkhuizen strives to deliver orders as quickly as possible. All products listed on our website
(except BE Safety Screens and selected chairs) are generally in stock. The standard delivery times per
region are shown in the table below. We kindly ask you to wait until the maximum delivery time has
passed before contacting us regarding your shipment. If a product is not in stock or not available in
sufficient quantities at the time of ordering, we will proactively inform you about the expected delivery
date and keep you updated accordingly. Safety Screens, certain chairs, and customized chairs are
produced on demand. For these products, a delivery time of approximately 6 weeks applies. Delivery
times are indicative and may vary due to external factors such as carrier performance, customs
procedures, or force majeure. You can always request an estimated delivery time by contacting
info@bakkerelkhuizen.com. Please include your order number and company hame.

Standard Delivery Definition

Standard delivery refers to delivery to ground floor level, during regular business hours, without time-
specific requirements and without additional services such as tail lift delivery, inside delivery, or
scheduled/time-slot deliveries.

Region Standard Delivery Time On demand items - Delivery Time
Netherlands 1-2 days 6 weeks
Belgium 1-2 days 6 weeks
Luxemburg 2-3 days 6 weeks
Germany 2-3 days 6 weeks
Austria 2-3 days 6 weeks
Switzerland 3-5days 6 weeks
France 2-3 days 6 weeks
United Kingdom 5-8 days 6 weeks
Ireland 5-8 days 6 weeks
Other European Countries 5-10 days 6 weeks

Delivery costs

BakkerElkhuizen aims to deliver orders in a sustainable, efficient, and cost-effective way. Shipping costs
may consist of: standard delivery charges, product-related additional charges and special delivery
services (if applicable)

For customers without individual pricing agreements (e.g. consumers or website guests), reduced
shipping fees apply below a certain order value. Above this threshold, orders qualify for free shipping.
For business customers, resellers, and wholesalers, deliveries are charged based on the applicable
shipping rates unless the free shipping threshold is reached. Free shipping applies to standard delivery
conditions only. Any additional services or surcharges are excluded from free shipping. All prices stated
below are net prices, excluding VAT.

Special delivery conditions

In case of special delivery requirements, such as tail lift delivery, time-specific delivery or other non-
standard transport services, any additional costs incurred will be charged on a one-to-one basis. These
costs will always be communicated and confirmed with you in advance to ensure full transparency.
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Netherlands, Belgium, and Consumers & guests Business customers Resellers
Luxemburg

Parcel (per order) € 6,50 € 10,00 € 10,00
Pallet (per order) na. € 60,00 € 60,00
Free shipping above (order) € 100,00 € 500,00 € 1100,00
Germany and Austria Consumers & guests Business customers Resellers
Parcel (per order) € 8,00 € 20,00 € 20,00
Pallet (per order) na. € 165,00 € 165,00
Free shipping above (order) € 100,00 € 500,00 € 1100,00
France Consumers & guests Business customers Resellers
Parcel (per order) € 13,00 € 25,00 € 25,00
Pallet (per order) na. € 240,00 € 240,00
Free shipping above (order) € 100,00 € 500,00 € 1100,00
United Kingdom Consumers & guests Business customers Resellers
Parcel (per order) £ 15,00 £ 2500 £ 2500
Pallet (per order) na. £ 225,00 £ 225,00
Free shipping above (order) £100,00 £ 500,00 £1.000,00
Ireland Consumers & guests Business customers Resellers
Parcel (per order) € 15,00 € 25,00 € 25,00
Pallet (per order) na. € 225,00 € 225,00
Free shipping above (order) € 100,00 € 500,00 € 1100,00
Switzerland Consumers & guests Business customers Resellers
Parcel (per package) € 50,00 € 50,00 € 50,00
Pallet (per order) na. € 300,00 € 300,00
Free shipping above (order) € 500,00 na. na.

Other European Countries Consumers & guests Business customers Resellers
Parcel (per order) € 25,00 € 25,00 € 25,00
Pallet (per order) na. € 300,00 € 300,00
Free shipping above (order) € 500,00 € 1100,00 € 1100,00
United States of America Consumers & guests Business customers Resellers
Parcel (per order) na. € 200,00 € 200,00
Pallet (per pallet) na. € 2500,00 € 2500,00
Free shipping above (order) na. na. na.
Australia Consumers & guests Business customers Resellers
Parcel (per order) na. € 350,00 € 350,00
Pallet (per pallet) na. € 2500,00 € 2500,00
Free shipping above (order) na. na. na.

The following products are always delivered with shipping costs from the first unit:;

Article code Article name
BNEWMDXXX \X/ork & Move Desk
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Additional charges (product-related)

BakkerElkhuizen offers certain products that are produced on demand, customized, heavy, or bulky (e.g.
BE Safety Screens and specific monitor arm configurations). These products are subject to additional
charges per unit.

These charges:
e are applied per unit ordered
e are excluded from free shipping thresholds

Please note that special delivery requirements (such as tail lift or time-specific delivery) are not included
in these charges and will be invoiced separately. For larger quantities or project-based orders, please
contact info@bakkerelkhuizen.com for a tailored quotation.

Netherlands, Belgium, and Consumers & guests Business customers Resellers
Luxemburg

Additional charges (per unit) € 10,00 € 10,00 € 10,00
Germany and Austria Consumers & guests Business customers Resellers
Additional charges (per unit) € 15,00 € 15,00 € 15,00
France Consumers & guests Business customers Resellers
Additional charges (per unit) € 15,00 € 15,00 € 15,00
United Kingdom Consumers & guests Business customers Resellers
Additional charges (per unit) £1500 £1500 £1500
Ireland Consumers & guests Business customers Resellers
Additional charges (per unit) 1500 € 1500 € € 15,00
Switzerland Consumers & guests Business customers Resellers
Additional charges (per unit) € 25,00 € 25,00 € 2500
Other European Countries Consumers & guests Business customers Resellers
Additional charges (per unit) € 25,00 € 2500 € 2500
United States of America Consumers & guests Business customers Resellers
Additional charges (per unit) € 25,00 € 25,00 € 25,00
Australia Consumers & guests Business customers Resellers
Additional charges (per unit) € 25,00 € 2500 € 2500

Special delivery requirements
Please note that any special delivery requirements (e.g. tail lift, time delivery or other non-standard
services) are not included in these charges and will be calculated separately on a one-to-one basis.
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On-spot installation service

In the Netherlands, BakkerElkhuizen offers delivery and installation services for chairs and sit-stand
desks. Delivery times for these services may be up to 6-8 weeks. Installation services are excluded from
free shipping. Any additional logistics requirements (such as specific delivery times or conditions) are
not included and may be charged separately upon agreement.

Netherlands Consumers & guests Business customers Resellers
Installation table (per table) € 75,00 € 75,00 na.
Installation chair (per chair) € 50,00 € 50,00 na.
Installation table + chair € 125,00 € 125,00 na.

(per workplace)

Delivery of assembled office chairs

Most office chairs are delivered unassembled as standard. The following applies:
e Giroflex 64 and Giroflex 353 are always delivered assembled
e Profim LightUp is always delivered unassembled
e Other chairs can be ordered assembled upon request

For assembled chairs, additional charges per unit apply due to increased handling and transport
requirements.

These charges:
e are applied per unit
e are excluded from free shipping thresholds

Netherlands Consumers & guests Business customers Resellers
Assembled chairs (per chair) € 50,00 € 50,00 € 50,00

International Deliveries (Outside EU)

All deliveries outside the European Union (e.g. Switzerland, United States, Australia) are handled on an
Ex Works (EXW) basis. This means that the customer is responsible for arranging transport, export,
customs clearance, import duties, and any associated costs and risks from our warehouse onwards.
BakkerElkhuizen can, upon request, provide support or documentation where needed.

Contact
For delivery-related questions or project-based shipments, please contact: info@bakkerelkhuizen.com
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